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Ywaqdwybipwyty hwupwht  funphpnuunyniejniuubp W Gpwofuhputiph (Mwpwptwybgnd L
puwwwhwwunye)ni), wbkuuhywywu uwfuwgdtph, huunphwnnghnuw] pwpbthnfunidubpht wnusynn
nbnEywwnynipjwi nwpwddwu wfuwwnwupubp,
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Ynnutiph U (puwwnywdhongubiph htiwn,
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Ghubhpubp b npwywynpnid
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hwupwjhu Ywd dwutwynp ublwnnpnid,

Fhqubtiuh depnnhluwih W pupwgwlwngtiph jwju ghubihputp,
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Uptuwwnwuph uwupwgpnieiniup hwunhuwunwd £ woluwnwupwiht wwjdwuwgph wupwdwubih dwup:



JOB DESCRIPTION

Position title: Public relations and communication Specialist
Immediate Supervisor: Project Director
Second Level Supervisor: Mayor Advisor

Scope of the job: The Communication and Public Relations Specialist is responsible for
establishing and implementing a public communications and relations strategy for the Tranche
1 of the Sustainable Urban Development Investment Program (SUDIP) and subsequent
tranches, if needed. He/she promotes the program and Tranche 1 Project to the local,
regional, national and international communities. He/she reports progress and achievements
to the Project Director on a monthly and quarterly basis. He/she serves as liaison between the
PR team of the PMIC, the DESC, the Municipality, the GSB, the EA, ADB, the media and the
public. He/She develops and maintains direct relationships with other government authorities
on issues related to activities of the roads projects.

Responsibilities of the Communication and Public Relations Specialist:

1. Overall management of the two roads construction projects under the SUDIP T1 and
preparation of subsequent tranches:

* In coordination with the PMIC and PIU staff, develop and implement the project's
strategic public relations and communication programs including media relations,
community relations, and external communication.

* In coordination with the PMIC and PMU staff prepare, adopt and maintain a Community
Awareness and Participation Plan (CAPP) which includes the framework of
communication activities, targets, schedules, communication channels, etc.

* Promote the program/project through written articles and attendance to conferences,
radio and TV shows and broadcasts;

 Promote program/project outputs to local, regional, national, and international
communities;

* Manage media relations, organize public awareness campaigns and coordinate public
consultation programs for environmental, resettlement, marketing or other purposes;

2. Specific activities
Project Communication

» Define a media strategy with communication plan for the project with key messages for
each target group based on interests, opinions and participations in the projects.

» Develop communications materials and other tools to present and promote benefits of
the project.

» Develop and update on weekly or monthly basis, documents, reports, planned activities,
announcements, procurement notices, and project safeguard reports such as IEE and
LARPSs, and project progress

* Prepare communication materials such as leaflet, brochure on the characteristics of the
projects, video on the project, and monthly newsletter on project implementation
activities;



» Prepare press and news release, fact sheets and magazine articles, to be issued on
electronic media/radio and television.

» Organize public relations, media campaigns and communications events to promote the
reform and attract new passengers to the public transport system.

Community Awareness and Participation Plan (CAPP)

* Mobilize the affected communities and people, especially the poor, women and
vulnerable population as project participants;

* Organize public consultations and outreach related to safeguards (resettlement and
environment), technical designs, institutional reforms, etc.;

* In coordination with the PMIC/DESC and PIU staff ensure that timely and
comprehensive responses are provided to the public in a timely manner;

» Design a participation process to present engineering designs, construction schedule
and service plans to the public, civil society and NGO and obtain their feedback.

» Develop and disclose a user friendly grievance redress mechanism for the project and
separately for the safeguard component;

» Ensure that a communication channel through web or other means is established for the
public and the civil society to provide feedback, queries, complaints, suggestions, etc.;

* Find ways to promote the institutional changes of the public transport system;

* Prepare the Community awareness, public consultation as well as garnering support
and mitigating grievances during this period.

» The Community Awareness and Participation Plan (CAPP) provide a framework to help
make public fully aware of the intent, design, schedule, impacts, employment
opportunities, and overall benefits of the project,

Public relations

» Identify key stakeholders, prepare mapping and stakeholder’s analysis

» Establish the project contact network including all stakeholders: ministries, national and
local government agencies, municipal and local governments, business groups and
associations, political groups, traditional and electronic media, local, international and
specialized media, advocacy groups, non government organizations (NGOs), utility
companies, local communities, groups representing existing bus owners, operators and
drivers, current public transport users, owners and operators of businesses fronting the
proposed alignment.

* Animate and maintain constant relationships with decision makers, stakeholders and
media;

» Organize contests for logo, bus shelter, station design, etc

» Organize partnerships between Armenian Engineering, Architecture and Design
Institutes, or between Computer Science University or Colleges

» Organize key project implementation milestones and Project Design Completion Event.
Organize Archeological exhibition or events around Karmir Blur

* Oorganize and monitor media coverage (press conference/ press briefings, media
briefings, one on one interviews, advertorials, feature stories, television reports, hands-
on media relations support, etc)

» Arrange speaking engagements, and plan and present news conferences, meetings
and conventions and fundraising initiatives.



Knowledge and qualifications:

» University degree in public relations, communications, marketing or related field;

» At least 5 years experience organizing communication campaigns in public or private
sectors;

» Extensive knowledge of business practices and procedures;

» Experience in strategic planning and execution, project administration;

» Knowledge of computerized information systems;

» Excellent Armenian and English written and oral communication skills;

» Familiarity with the goals and procedures of international organizations, in particular
(World Bank, EBRD, IFC, KFW, Millennium Development Corporation or other donors);

» Computer literacy (Word, Excel, PowerPoint, Microsoft project or similar)

Professional Competencies:

* Results-oriented;

» Excellent analytical skills;

» Excellent managerial skills;

» Excellent presentation and facilitation skills;

» Strongly developed problem-solving and decision making skills;
* Planning and Organization skills;

» Cooperation/Teamwork;

* Report writing skills.

Terms and Conditions of Service:
Terms and conditions of employment are governed by Armenian Legislation, Yerevan

Municipality policies and procedures and employment contract. Job description is an integral
part of the employment contract.
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