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JOB DESCRIPTION  
  
Position title:    Resettlement Specialist  
Immediate Supervisor:   Project Director  
Second Level Supervisor:  Mayor Advisor 
  
Scope of the job: The Resettlement Specialist will be responsible for monitoring and ensuring 
compliance with all social and resettlement requirements of ADB as prescribed in the Loan and 
Project Agreements and Safeguards Policy Statement (2009) and follow the rules and 
procedures of Armenia. She/he will be responsible for reviewing and updating the Land 
Acquisition and Resettlement Framework (LARF) approved in 2010. She/he will monitor the 
implementation of the Land Acquisition and Resettlement Plan (LARP). She/he will prepare 
reports to the Project Director on a monthly and quarterly basis. She/he serves as liaison 
between the resettlement specialist of PMIC, the DESC, the Municipality, the Government 
Supervisory Board (GSB) EA, the State Cadastre and ADB and develops and maintains direct 
relationships with government authorities. 
  
Responsibilities of the Resettlement Specialist: 
  

1. Overall management of resettlement component of the SUDIP T1 project and 
preparation of subsequent tranches:  
 

 Monitor the DESC and PMIC activities to ensure project performance in accordance with 
the ADB’s Safeguard Policy Statement 2009 and relevant Armenian laws and regulations 
covering land acquisition and resettlement. Facilitate and coordinate the PMIC 
resettlement specialist activities;  

 Ensure establishment and implementation of a centralized resettlement/social 
management system in the PIU for dealing with resettlement and other related topics 
such as gender aspects;  

 Ensure timely preparation of the implementation-ready LARP and implementation thereof;  

 Ensure preparation of resettlement documents for the subsequent tranches of the SUDIP, 
if needed; 

 Other relevant tasks and responsibilities as requested by the Project Director; 
 Provide overall guidance and leadership to the PMIC and DESC, the Municipality and the 

GSB on all matters related to the resettlement issues. 
 
2. Specific Activities  

 
 Resettlement: 
 Serve as the main interlocutor on resettlement issues between the PMIC, the DESC, the 

GSB, the Municipality, and the APs; 
 Prepare and update, if needed a schedule action plan for LARP preparation and 

implementation and legalization, if needed;  
 Facilitate the DESC and PMIC in conducting additional surveys (detailed measurement 

survey, valuation, census of all affected people and households, etc.);  



 Coordinate with consultants to verify the survey data with government bodies;  

 Organize with the DESC and PMIC public consultations in compliance with the SPS 2009  
 Support and consult the APs to legalize their properties/lands, when applicable;  

 Coordinate with government bodies to identify all vulnerable and severely affected AP/AF; 
 Disaggregate APs by gender and ethnic group;  

 Ensure that a socio-economic census of the affected population is carried out by 
consultants;  

 Facilitate public consultations of carried of by consultants, review information materials on 
resettlement to be prepared in Armenian and in English, coordinate with other PIU and 
Municipality staff to ensure disclosure of these materials;  

 Coordinate with the PIU finance specialist and the Municipality to ensure that the 
compensation funds are timely allocated;  

 Assist the Procurement Specialist to ensure that the bidding documents for the Program 
fully incorporate social mitigation measures;  

 Monitor and coordinate full implementation of the implementation-ready LARP;  

 Establish a complaint and grievances mechanism fitting the LARF and acceptable to ADB 
and Government;  

 Handle the complaints received from AP and ensure that corrective measure are taken, if 
the complaints are justified;  

 Prepare a consolidated complaint log to record all complaints with names, dates, 
corrective actions, if needed, replies, the AP’s feedback, etc.;  

 Review the consultant’s deliverables (including the revised LARF, surveys databases, 
LARP and livelihood restoration program, etc.) to ensure quality and facilitate 
Municipality/Government and ADB approval processes;  

 Provide monthly and quarterly reporting to the Project Director and semi-annual 
safeguards compliance reports to ADB.  

 
 Gender Development  
 Support and monitor the PMIC to update and implement the community and gender 

action plan over the Project 1 period. 
  

Knowledge and qualifications:  
 

 Degree in social science discipline or related field;  
 At least 5 years experience in the area of resettlement in public or private sectors;  
 Excellent Armenian and English written and oral communication skills;  

 Familiarity resettlement standards of international organizations, in particular (World 
Bank, EBRD, Millennium Development Corporation or other donors);  

 Computer literacy (At least Word, Excel, PowerPoint);  
 
Professional Competencies:  

 Results-oriented;  

 Excellent analytical skills;  
 Excellent presentation and facilitation skills;  



 Demonstrated diplomatic and negotiating skills;  

 Strongly developed problem-solving and decision making skills;  
 Managerial skills;  

 Planning and Organization skills;  
 Cooperation/Teamwork;  

 Report writing skills.  
 
Terms and Conditions of Service:  
 
Terms and conditions of employment are governed by Armenian Legislation, Yerevan 
Municipality policies and procedures and employment contract. Job description is an integral 
part of the employment contract. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
PMIC: Project management and Institutional Strengthening Consultant, DESC: Detailed Engineering and Construction Supervision Consultant, GSB: 
Government Supervisory Board, EA, Executing Agency, IA: Implementing Agency, PIU: project implementation unit, EIA: Environmental Impact Assessment, 
IEE: Initial Environment examination, EMP: Environmental Management Plan, LARF: Land Acquisition and resettlement Framework, LARF: Land Acquisition 
and resettlement Plan. AP: Affected persons 
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